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2 Ireland’s public health advice is guided by WHO and ECDC advice

Continue to:

#holdfirm

Coronavirus
COVID-19
Public Health
Advice

Stay safe.
Protect each other.

Coronavirus 
COVID-19

Wash
your hands well
and often to avoid
contamination.

Cover
your mouth and nose 
with a tissue or sleeve 
when coughing or 
sneezing and discard 
used tissue safely

Distance
yourself at least
2 metres (6 feet) away 
from other people, 
especially those who 
might be unwell

Avoid
crowds and
crowded places

Know
the symptoms. If you 
have them self isolate 
and contact your GP 
immediately

COVID-19 symptoms include
> high temperature
> cough
> breathing difficulty
> sudden loss of sense of smell or taste
> flu-like symptoms

If you have any symptoms, self-isolate to 
protect others and call your GP for a 
COVID-19 test.

www.gov.ie/health-covid-19
www.hse.ie 

For more information
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DO NOT: 
Wear the face covering 

below your nose.

DO NOT: 
Leave your chin 

exposed.

DO NOT: 
Wear it loosely with 
gaps on the sides.

DO NOT:  
Wear it so it covers 
just the tip of your 

nose. 

DO NOT: 
Push it under your chin 

to rest on your neck.

How to use 
Face Coverings

Coronavirus
COVID-19
Public Health
Advice

Medical masks should be reserved for health 
workers or patients in treatment.  

If you have been advised to wear a medical mask, 
always have the coloured side showing and the metal 
band at the top of your nose.

Check Your Fit 

Safe Removal 
Use the ties or ear 
loops to take the face 
covering off.

Always dispose of single-use 
masks properly in a bin.

Don’t forget to clean 
your hands and keep 
social distance. 

Correct Covering

 FOLLOW THESE TIPS TO STAY SAFE:

Check that the face covering is 
made from a fabric that you are 
comfortable wearing.

Check that it is easy to fit and completely 
covers your nose and mouth, all the way 
down under your chin. 

Tighten the loops or ties so it’s snug 
around your face, without gaps. 
If there are strings, tie them high 
on top of the head to get a good 
fit. Do not touch or fidget with 
the face covering when it is on.

ALWAYS CLEAN YOUR HANDS BEFORE AND AFTER WEARING A FACE COVERING

Do not touch the 
front when you 
take it 
off.

Disposing Of Single-Use Mask

ALWAYS 
wash your hands 
before and after 

handling your face 
covering.

ALWAYS 
change your face 

covering if it is 
dirty, wet or 
damaged.

Carry unused 
face coverings in 
a sealable clean 

waterproof bag, for 
example, a ziplock.

Carry a second 
similar type bag, 
to put used face 

coverings in.

2M

Stay safe. Protect each other.

CHILDREN 
UNDER 13 

should not wear 
face coverings.

ALWAYS wash 
cloth face coverings 

on the highest 
temperature for 

cloth.
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Campus Updates

AIT has set up a dedicated covidsupport@ait.ie email to respond to any queries, concerns 
or suggestions you may have. You are also encouraged to familiarise themselves with the new 
Campus Updates hub, where you will find a list of FAQs, general guidance and live COVID-19 
updates.  

Click Here Click Here

Click Here

HSE Guidelines

Student FAQsCOVID - 19 Updates

FAQs

Click Here

Our Commitment to Our Students
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Dear student, 

I hope this guide, which outlines the measures we are taking to ensure the continued 
safety and wellbeing of our student body in the coming semester, provides clarity and 
reassurance as you prepare to progress your studies. I trust you will find the contents 
informative and a useful reference point over the coming weeks.  

Your health, safety and wellbeing are of critical importance to us as an institute, and we 
are committed to delivering a quality academic and student experience, despite the 
restrictions imposed by the current public health emergency. We are taking every measure 
necessary to ensure that our campus community can continue to thrive.  

Keeping one another safe from COVID-19 is a shared responsibility, and I ask that 
throughout the year, you mind yourself, your fellow students and the wider community 
by adhering to public health guidance. It is imperative that we act in a safe, responsible 
manner both on and off campus to protect the vulnerable among us. 

We have also set up a dedicated covidsupport@ait.ie email to respond to any queries or 
concerns you may have. I would also encourage you to familiarise yourself with our new 
Campus Updates hub. Here you will find a list of FAQs, general guidance and updates 
on COVID-19 which are designed to answer topical questions you may have and thereby 
alleviate some stress or concerns.  

This forthcoming academic year will bring many changes to the world of education, but 
I want to reassure you that we will do everything possible to support you through the 
rigours of academia.   

 

Yours faithfully 
Frances O’Connell  
Vice President, Academic Affairs and Registrar 
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Students’ Union CARE Charter

C
A
R
E

Collective Responsibility
• Wear your mask for others and for yourself
• Avoid house parties and large gatherings of people
• Be socially conscious for the protection of our vulnerable students 
         and members of our community.

Actions
• Download the COVID tracker app and check in daily.
• Follow HSE guidelines
• Maintain  good hand and hygiene etiquette
• Look after your mental and physical health, and reach out to friends

Readiness
• Help others (i.e. a friend who is self-isolating and needs to get 
          their shopping).
• A fellow student who you see struggling.
• Be ready to adapt to changing guidelines.

Eliminate the Risks
• Eliminate the risks by following HSE guidelines.
• Limit your transport and travel to essential business only.
• Everyone together to keep our community safe.
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Hi all, 

I hope this message finds you well, and well done on your resilience 
and care for others so far throughout this pandemic. Returning or 
entering education during this time will no doubt differ from the 
norm; however, I have no fear that we will adapt and overcome 
and come out more resilient than before. Our community in AIT is 
something that we all cherish and want to keep safe. By following 
the principles of the CARE charter, this is achievable.  

We can all adopt collective responsibility by being aware and being 
prepared. Have your mask on your person to ensure no one feels 
vulnerable in your company. Avoid hot spots, like house parties, to 
reduce the risk of transmission and make use of outside spots for 
social interactions. I’d also encourage you to make use of the plat-
forms like Microsoft Teams (available through your student email) 
to facilitate group work or organise a quiz with your class for bit of 
virtual craic!  

There are great student supports within the college, along 
with the SU officers that are here to offer support and guidance, 
so please do reach out. If you notice a classmate struggling with 
coursework try to direct them to a line of support or if you know of a 
friend cocooning, see if they need help, were all in this together.  

Small actions taken every day like being conscious of checking 
in to the COVID tracker app, washing our hands frequently and 
making use of the sanitizing stations available will take us one step 
closer to reducing the risk. It is important to also mind ourselves by 
eating healthily, getting physical exercise in and maintaining social 
connections. This keeps the immune system strong and keeps us 
protected.  

Your Students’ Union team want to ensure your transition back into 
education is as seamless as possible and are here to support you 
throughout this process - never be afraid to reach out. Our organi-
sation is run by students, for students. If you have any suggestions, 
please let us know or, even better, become a part of the team. Run 
to become a class representative and become a leader for your 
classmates; shape our policy and champion the principles of the 
CARE charter to keep our community safe. 

On behalf of AIT Students’ Union, 
Le gach dea-ghuí 

Áine Daly 
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Returning to Campus

Online Health and Safety Assessment 
Students are required to complete an online training module 
detailing the health and safety procedures for returning to campus, 
as well a declaration of health and wellbeing to determine fitness to 
return to study. The module will cover the following areas: 

• What is COVID-19?
• Key Steps Before You Return to Campus
• Recommended Hygiene Practices
• Personal Protection Equipment (PPE)
• Social Distancing in Practice
• Suspected Cases on Campus
• Public Health Guidelines
• Mental Health and Wellbeing

Click here to complete the online health and safety assessment.

Pre-Campus Declaration for Students 
The pre-campus declaration must be signed by all students at 
least three days before returning to campus. The purpose of 
this declaration is to confirm that students, to the best of their 
knowledge, have no symptoms of COVID-19. 

Policies and Procedures to Identify and Isolate Cases
To reduce the threat from COVID-19 on campus, AIT has put in 
place both policy and infrastructure to support the identification 
and isolation of suspected cases of COVID-19, until the appropriate 
medical advice can be secured. Keeping each other safe from 
COVID-19 involves both personal and collective responsibility.

The Social Contract – Personal and Collective Responsibility
The safety and wellbeing of the AIT campus community is 
dependent on students abiding by the latest government guidelines 
and affording each other with due care, respect, and consideration. 
Everyone has a role to play in reducing the risk of a COVID-19 
outbreak on campus. 

Students’ Responsibilities 
• Know the signs and symptoms of 

COVID-19 and monitor your own 
wellbeing.

• Self-isolate at home or in student 
accommodation and contact a GP for 
further instruction if you display any signs 
or symptoms.

• Report to a compliance officer if you 
develop any symptoms on campus.

The Institute’s Responsibilities
• Keep a log of contact/group work to 

facilitate contact tracing.
• Inform students and others of the purpose 

of the log.
• Display and circulate information on the 

signs and symptoms of COVID-19.
• Display and circulate the most up-to-date 

information on the public health advice 
issued by the HSE and Gov.ie.

• Provide instruction for students to follow 
if they develop signs and symptoms of 
COVID-19 during work.

           Click here to learn more
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Phased Campus Reopening 

On-Campus and Remote Delivery  

The AIT campus will reopen on a phased basis for the coming academic 
year. From 14th September, second, third and fourth-year students will 
return to campus and recommence their studies. Incoming first year 
students will begin on 28th September in line with all other institutes of 
technology. Taught postgraduate students will return to campus on the 
5th October; other postgraduate students will be advised of their start 
date for their programme by their respective faculty. 

This gradual, phased reopening is in line with the latest government 
advice on reopening society and business and is intended to mitigate 
risk to the campus community. Students and who are deemed high risk 
or very high risk and are unable to return to campus will be dealt with on 
an individual basis. They are advised to contact covidsupport@ait.ie. 

While AIT is planning for majority on-campus delivery, where 
appropriate social distancing can’t be accommodated (e.g. in the 
case of larger class groups), real-time remote learning via the virtual 
classroom will be used. Where remote learning is required, students will 
still benefit from the incredible learner-lecturer and peer interactivity 
for which AIT is known. AIT will use Zoom Education and virtual 
learning technology to ensure that the learner experience remains 
uncompromised. 

Top tip: Familiarise yourself with our new 
Campus Updates hub. Here you will 
find a list of FAQs, general health and 
safety guidance and COVID-19 updates.
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The Student Resource Centre is looking forward to providing 
ongoing support to students throughout the academic year 2020-
21. Students should engage with support services primarily through 
email and phone, see details by service area below. We will be 
utilising ZOOM and other platforms to continue to support students 
throughout the academic year and will have staff on site Monday to 
Friday to support students in person as needed.

Further details of supports are available at https://www.ait.ie/life-
at-ait/ and on the Student Resource Centre Moodle page.

Student Health Service:
The Student Health Service provides on-campus medical care to 
registered students and apprentices by appointment from Monday 
to Friday throughout the academic year. In response to COVID-19 
we offer telephone and video consultations to students in relation to 
both COVID-19 and general medical enquiries.

The student health service is not a replacement for a student’s own 
GP Our services are provided as an addition to your own GP or 
specialist medical service. Students who have an ongoing illness or 
chronic condition should see their usual doctor. Services provided 
include:

• Day to day/ On the day illness
• Minor Illness e.g. coughs and colds, chest infection, gastro-

enteritis, urinary tract infection
• Recent/New Injuries: minor injuries, burns, dressings etc.
• Sexual Health & Contraception Services
• Mental Wellbeing
•  Medical Emergencies – Contact us

Telephone: 090 64 68063

Counselling Service:
To ensure the safety of students and counsellors, currently the 
service is being offered remotely by video or phonecall. You can 
contact the counselling service by emailing counsellor@ait.ie or
phoning 090 6468063.

Visit the Counselling Service page on Moodle for extensive mental 
health resources.

Disability and Learning Support Service:
To protect the health of both students and staff the service will be 
delivered remotely for the most part. Assistive Technology Training, 
Learning Support and meetings with staff are being conducted 
through Zoom. All communications will be initially through student 
email. Meetings with staff will be necessary in some instances and 
this can only happen by prearranged appointment. A member of 
staff from the service will be onsite each day. Email: disability@ait.ie.

Access Office
The access office will offer support to students remotely in relation 
to the Student Assistance Fund (SAF) and the Laptop on Loan 
(LOL) scheme. Application forms for both will be available on the 
AIT website from mid September.

The 1916 Bursary 
For first year students only, is open for applications, information 
and application forms.

Students applying to college through the HEAR scheme are linked 
to the Access Office and will be contacted initially by email and then 
by phone after they have accepted their place in the institute.

Students attending the Access Course can use the contact details 
below to contact the Access Office during the academic year.

The access office can be contacted at;
Phone: 090 6468123/ 0906468125/ 0860598572 
Email: tryan@ait.ie/ mbohan@ait.ie/access@ait.ie

Zoom calls can be arranged by appointment.

Tutor Support Services:
In keeping with health guidance, tutorials will be conducted through 
Zoom. All communications will be initially through student email. For 
class bookings, class reps should contact the relevant tutor. 

Science Tutor, Iain Murray by emailing imurray@ait.ie.
Maths Tutor, Joe Keogh by emailing jkeogh@ait.ie 
Academic Writing Centre, Emer Connolly by emailing 
academicwritingcentre@ait.ie

Individual bookings and tutorials for students registered with the 
Disability & Learning Support Service can also arrange bookings via 
email: disability@ait.ie.

Visit the Academic Writing Centre page on Moodle for extensive 
writing resources.

Careers
The Careers Service will continue provide careers and educational 
guidance through the Careers Connect portal. To engage with 
the careers service, students should visit https://careers.ait.ie/ Or 
alternatively via email careers@ait.ie.

Visit the Careers Service page on Moodle for extensive careers 
resources.

Save the Date! We are going virtual with The Annual Careers Expo 
this year which will take place on November 10th 2020. Details 
will be posted on the main website, via social media and directly to 
graduating classes.

Student Resource Centre



13

The Library

The Library will continue to be a place for students to study, use 
computers and printers, access book collections and e-resources, 
and get staff support both onsite and online. The library spaces 
have been adapted in accordance with public health guidelines 
to ensure that students are safe during their time onsite and new 
services have been developed to provide additional remote and 
satellite services for students. A full guide to all library services for 
Semester 1 will be published on the library’s website: 
https://ait.libguides.com/covid.

COVID-19 Measures in AIT Library: 
• Students will be required to wear a face covering when in the 

Library spaces.
• Students will tap their card on entrance to the Library and 

again on exit from the Library to be able to monitor numbers 
and to assist with contract tracing in the event of a suspected 
case.

• Sanitation Stations will be set up throughout the Library 
spaces to allow students to maintain hand hygiene and to 
clean down their spaces. 

• Students will be able to live chat with Library staff from the 
Library website and within Moodle to support them with any 
queries.

• The Library will offer online Zoom sessions for one-to-one 
consultations and for group classes in information literacy, as 
well as onsite sessions when feasible.

• New services of ‘Click & Collect’ and ‘Scan & Deliver’ will be 
available to students to provide enhanced access to physical 
book and journal collections. 

• A Book Drop Box will be available outside the Library for 
students to return items.

• The Library will not apply fines on Library books for this 
Semester.

Opening Hours: The Library’s main campus space will be open 
from 8.30am-9.30pm Monday-Thursday; 8.30am-5pm Friday; 
9am-4pm Saturdays from Monday 14th September 2020. 

Study Spaces: Students will be able to book study spaces online 
from the library website with instructions for booking and terms 
of use available: https://ait.libguides.com/covid. All seating will 
be appropriately socially distanced. The Library aims to facilitate 
access to satellite spaces in other campus buildings later in the 
term to increase capacity.

Moving around the Library: A one-way system for moving around 
the Library will be introduced with students moving clockwise in 
the space; signage and staff will be onsite to support students in 
adhering to this new system. 

Print/Copy: Students within the Main Library space will be able 
to access print/copy facilities and additional printing areas will be 
highlighted to students. Students will also be able to send materials 
to print from their own devices. 

Computer Spaces: The Library’s computers will be available to be 
booked and additional computer facilities will be available on Level 1 
in the Main Building. 

Wifi: AIT Wifi will be available to all students in the Library through 
their personal devices, computers, tablets and phones. 
The Library will be liaising with the AIT Students’ Union and 
Class Representatives throughout the term to assess student 
feedback on the safety measures, services and supports in place 
for students. Individual student feedback is always welcome from 
students. Connect with the Institute Librarian Dr Johanna Archbold 
jarchbold@ait.ie to arrange a chat.
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If you have any symptoms of COVID - 19?
1. High temperature (Over 38 C)
2. Cough
3. Breathing difficulties
4. Loss of sense of taste or smell

Apply a face covering, self-isolate and call the Campus 
Response Team on (087) 111 4444. Isolation rooms are 
located around the campus: 
• John McCormack Hall (room before MPH)
• Room X101, Engineering & Informatics Building
• RH213, Research Hub East Campus
• Trades Building East Campus - Room opposite M22
• Nursing Building - Room J2013
• International Arena - Treatment room 2

PPE will b available in all isolation rooms. Avoid contact 
with people, surfaces and objects. 

No need to isolate but seek further advice 
via our Student Health Centre or www.hse.ie

Response Guide for Potential Case of COVID-19  

If unwell on campus, 
you should consider...

No

Yes
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* Private taxi company/driver must be made 
aware covid symptoms are displayed, and both 
taxi driver and staff member must wear PPE.

Travel home, self - 
isolate and follow 
medical advice.

Contact a family member or taxi 
to travel home, self-isolate and 

follow medical advice. 

HospitalHome

Did you travel to 
college by car?

Yes

No Call 112/999 and 
request ambulance.

Are emergency 
services required?

Assessment Hub

Advice to contact a family 
member or private taxi* to 
travel to assessment hub.

MEDICAL ADVICE
Institute nurse 087 9977437
Out-of-hours 1850 302 702

Yes

No
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Health and Wellbeing

How Is COVID-19 Spread? 
You can get the virus if you come into close contact with someone 
who has the virus.  It is spread through droplets that come from the 
nose and mouth e.g. from someone who is talking loudly, singing, 
shouting, coughing or sneezing. 

You can also get the virus from surfaces e.g. when someone who 
has the virus sneezes, droplets containing the virus fall onto the 
surfaces around them. If you touch that surface and then touch your 
eyes, nose or mouth, you could become infected too. 

Symptoms
Common symptoms of coronavirus include: 
• a fever (high temperature – 38 degrees Celsius or above)
• a cough 
• shortness of breath or breathing difficulties
• loss or change to your sense of smell or taste – this means 

you’ve noticed you cannot smell or taste anything, or things 
smell or taste different to normal

It can take up to 14 days for symptoms to show. They can be similar 
to symptoms of cold and flu.

Getting an early diagnosis means you can get the help you need to 
take steps to avoid spreading the virus if you have it. 

What To Do If You Develop Symptoms Of COVID-19?
If You Develop Symptoms Of COVID-19 Off Campus:

1. DO NOT COME TO CAMPUS

2. Self-isolate - this means staying indoors and completely avoiding 
contact with other people, including your household. 

Information on self-isolation is available here: https://www2.hse.ie/
conditions/coronavirus/managing-coronavirus-at-home/self-
isolation.html

3. Telephone the institute nurse, your own GP or out of hours GP 
service (evenings/weekends) without delay to get referred for a 
coronavirus test. 

How Can I Get Tested For COVID-19?
If you have symptoms, a doctor can arrange a test for you. 
At the time of compiling this guide there is no fee to patients 
requiring a telephone consultation regarding COVID-19 symptoms. 
Please ensure you have your PPS number available as well as an 
Irish mobile telephone number. 

A fever ( 38 degrees +)

Shortness of breath or 
breathing difficulties

A cough 

loss or change to your sense 
of smell or taste 

Institute Nurse 
090 64 68063

Out of Hours Service
1850 302 702 (6pm – 8am & Weekends)

COVID19 Symptoms
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Who Can Get COVID-19? 
Coronavirus (COVID-19) can affect anybody. For some people, 
however, the risk is much higher. There are two levels of higher risk:
• high risk
• very high risk 
There is different advice to protect people in each group. 

You can find out if you are at higher risk here: https://www2.hse.ie/
conditions/coronavirus/people-at-higher-risk.html.

If you are unsure if you need to cocoon or not, talk to your own 
doctor or our institute nurse. You can contact the institute nurse at 
the Student Health Centre (090) 646 8063.

What is Cocooning? 
If you are in a very high risk group, you need to cocoon. This is 
because you are more likely to get very sick from coronavirus, if you 
catch it. 

Cocooning means that you stay at home as much as possible and 
avoid physical contact with other people. You will need to limit 
your social interactions to a very small network for short periods 
of time. The more people in a venue, the greater the risk. You will 
have to decide what is right for you and your health. If you are in a 
high-risk category, you should consult your respective faculty and 
department on your extenuating health circumstances that may 
impact on your physical presence on campus. 

How to Protect Yourself and Others 
Proper hand washing, respiratory hygiene and social distancing 
are more important than ever. We are still at risk of a large surge 
of infection. Everyone should use their judgement and follow the 
advice to help slow the spread of coronavirus.

1. Limit the number of people you meet with outside of your 
home and the time you spend with them.

2. To protect yourself and others from coronavirus (COVID-19), 
think about how the virus is spread.

3. Coronavirus is spread in sneeze or cough droplets. To infect 
you, it has to get from an infected person’s nose or mouth into 
your eyes, nose or mouth. This can be direct or indirect (on 
hands, objects, surfaces). Keep this in mind. It will help you 
remember all the things you need to do to protect yourself and 
others from the virus.

High
Risk

Very
High
Risk

Follow the advice 
on how to protect 

yourself from 
coronavirus

Follow the advice 
on cocooning

?
Learn more about cocooning and how 

it can protect vulnerable groups

Risk Level

Protect
Yourself & Others

Check out this video  for simple steps that 
can be taken to slow the virus down:: 
https://youtu.be/1jZoWIWsEU8
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Health and Safety

Cleaning and Disinfection on Campus
We all need to take on board a level of personal responsibility to 
protect the health of our campus community.  AIT has invested in 
increasing the level of general cleaning completed on campus. We 
have arranged for frequently touched surfaces, such as door handles, 
light switches, handrails etc. to be cleaned at increased frequency. 
Each room, office, laboratory, and communal area will be provided with 
cleaning materials to keep the environment hygienically clean, and 
we are advised to regularly clean and personal items brought in from 
home. 

Hand Hygiene
Regular hand washing with soap and water is effective for the removal 
of COVID-19. All of us should wash our hands properly, regularly and 
most especially before and after preparing food and before and after 
using the bathroom. Handwashing is also essential:
• Before and after wearing gloves
• Before leaving/after entering your home
• Before and after you remove your face covering
• Before and after you use public transport
• When arriving /leaving the campus or other sites
• Before and after meeting people
• Before and after smoking or vaping (AIT is a smoke free campus)

Between washing, regular use of hand sanitiser that has at least 60% 
alcohol is recommended. We have installed 700 hand sanitiser units 
across our campus and recommend you always carry a small hand 
sanitizer on your person.

Respiratory Hygiene and Cough Etiquette
All of us should follow good respiratory measures to limit the spread of 
the virus, these include:
• Avoid touching the face, eyes, nose and mouth
• Cover your mouth when coughing and sneezing with an elbow or 

a tissue (not your hand)
• Put used tissues into a sealed bin and then wash your hands 

immediately

Physical Distancing
Physical distancing (also known as social distancing) measures have 
been implemented across the AIT campus to help slow the spread of 
coronavirus. Across different areas of the campus you will see a variety 
of implementations including a keep left system, signage, screens, 
floor markings plus additional measures to assist with maintaining 
physical distancing. There will be circumstances under which teaching 
cannot be delivered while maintaining 2m distance between students, 
and under such circumstances the distance between student seats 
or workstations may be reduced to (but not less than) 1m, with 
appropriate precautions to minimise the risk of viral  transmission, and 
specific provision made for vulnerable students.

Top Tip: Adopt a “clean as you go” personal 
policy to ensure hygiene standards needed 
to kill the virus are maintained. Before 
sitting in the designated classroom seat, 
wipe down the tabletop and hand touch 
areas of your chair using the cleaning 
materials provided.

How to wash your hands with 
soap and water

• Wet your hands with warm water and 
apply soap.

• Rub your hands together until the 
soap forms a lather.

• Rub the top of your hand, between 
your fingers and under your 
fingernails.

• Rinse your hands under running 
water.

• Dry your hands with a clean towel or 
paper towel.

Washing Hands

Check out this video on  how to wash your 
hands properly:: https://www.youtube.com/
watch?v=IsgLivAD2FE&feature=youtu.be
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We all have a duty to our campus community to maintain physical 
distancing in high foot flow area. Please make yourself familiar 
with the following important and useful information to help achieve 
physical distancing in high foot fall areas and in non-teaching 
spaces.

You should:
• keep a space of 2 metres (6.5 feet) between you and other 

people 
• avoid shared sleeping areas
• avoid any crowded places
• not shake hands or make close contact with other people

There is very little risk if you are just passing someone but try to 
keep a distance of 2 metres as much as possible in public spaces. If 
you are in a public place where it is difficult to keep 2 metres away 
from others, you should wear a face covering.  

Face Coverings
We know that those who do not feel sick can still spread the virus, 
which is why, as we return to campus, we are required to wear face 
coverings when staying 2 meters apart from people is difficult. 
AIT requires students to wear a mask in class and when 
undertaking on-site laboratory or workshop procedures. Your 
academic department will advise you of the local requirements. 
We seek everyone to provide their own face covering for normal, 
day-to-day activity. We ask that you wear reusable coverings to 
reduce the environmental impact of disposable masks. You do not 
need to wear a covering when eating or drinking. 

By law, you must wear a face covering:
• on public transport
• in shops, shopping centres and some other indoor settings 

You should also wear a face covering:
• in a healthcare setting - this includes hospitals, GP surgeries, 

care settings, nursing homes and dental practices
• when visiting anyone who is more at risk from coronavirus - 

such as people aged 70 or over or people who are medically 
vulnerable

Some people do not have to wear face coverings. Reasonable 
excuses include where you cannot wear a face covering because of 
a physical or mental illness or a disability, or because it would cause 
you severe distress. If you have a reasonable excuse to not wear a 
face covering, you should tell the Institute Nurse 090 64 68063 or 
Disability & Learning Support Officer 090 64 68142 who can supply 
you with a mask exemption badge.

Top Tip: Avoid crowded places as much 
as possible. Leave a location if social 
distancing becomes difficult.

Follow these tips to stay safe
• ALWAYS wash your hands before and 

after handling your face covering.
• ALWAYS change your face covering if 

it is dirty, wet or damaged.
• Carry unused face coverings in a 

sealable clean weterproof bag, for 
example, a ziplock.

• Carry a second similar type bag, to 
put face coverings in.

• CHILDREN UNDER 13 should not 
wear face coverings.

• ALWAYS was wash face coverings on 
the highest temperature for cloth

Wearing Masks

Check out this video on ow to safely wear a 
face covering: https://www.youtube.com/
watch?v=OBR0udoIaiY
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COVID Tracker App
The app alerts you if you have been in contact with another app user 
who has tested positive for COVID-19. You should download, enable 
and use the symptom checker on the app on a daily basis. 

Keep a personal daily log of all persons that could be classified as 
a close contact within and outside of the AIT campus. As per HSE 
guidance, close contact can mean spending more than 15 minutes 
of face-to-face contact within 2 meters of an infected person in any 
setting. The COVID tracker app is the best way to maintain this log. 
If you are notified that you have been in close contact with someone 
who has:
• tested positive for COVID-19
• who is being tested for COVID-19
• who has concerning symptoms

You should stay at home and restrict your movement. This means 
avoiding contact with other people and social situations as much as 
possible. 

The Covid Tracker App

Student Accommodation

It is essential that we limit the number of people that we meet and 
the time we spend with them. Students should not visit buildings 
other than the one where they live and should not invite guests 
to their residences. Having any number of visitors to your home or 
visiting others increases your risk of coronavirus.

Students should not share bedrooms and ideally have their own 
bathroom. You should ensure your bedroom and all rooms in your 
student accommodation are well ventilated. Keep windows open 
as much as possible. If you share a bathroom, ensure it is cleaned 
regularly and do not share towels with anyone else. Cover your 
toothbrush or store it in your washbag. 

If you share a common food preparation area or leisure area, you 
should limit the time you spend with others in the shared space 
and wear face coverings other than when eating. Do not share 
food, dishes, drinking glasses, cups, knives, forks, spoons, towels, 
bedding or other items unless the items have been carefully 
washed. Wash the items in a dishwasher or with washing up liquid 
and hot water.

Keep your student accommodation clean and tidy. When cleaning 
pay particular attention to frequently touched objects like door 
handles, pens, your keyboard, keys, games consoles, remote 
controls, phone and devices. Common household disinfectants will 
kill the virus on surfaces. Clean first then disinfect. 

Ensure you have adequate prevention supplies such as soap, 
alcohol-based hand sanitizers that contain at least 60% alcohol, 
tissues and bins which are emptied daily. If you see people in areas 
that are small, like stairwells and elevators, consider going one at a 
time and maintain appropriate social distance.

If you develop symptoms of COVID-19 in your student 
accommodation, remember DO NOT COME TO CAMPUS, Self-
isolate  - this means staying in your room and completely avoiding 
contact with other people including your household. Telephone the 
Institute Nurse, your own GP or out of hours GP service (evenings/
weekends) without delay to have your symptoms assessed. 

Top Tip: Do NOT share personal items with others 
particularly items that touch your face or mouth such 
as headphones/ headsets, spectacles, mobile phones, 
drinking bottles or cups.

Download the HSE COVID Tracker app. 
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Keeping yourself safe and well
Having a healthy diet and drinking enough water is good for both 
your physical and mental wellbeing. Eat well and drink plenty of 
water to keep you hydrated. Aim to have 5-7 portions of fruit and 
vegetables per day and remember that tinned foods and frozen fruit 
and vegetables can be just as healthy as fresh varieties. 
Be active, exercise regularly in accordance with public health 
guidelines, try to move your body every hour you are awake. 
Prioritise your sleep and adhere to a regular bedtime ritual to 
promote sleep. Avoid alcohol and drugs. Do NOT smoke/vape.
COVID-19 is not a sexually transmitted infection; however, it can be 
passed on through kissing and close contact, including having sex. 
Avoid sexual activity and especially kissing if you or your partner 
has symptoms of coronavirus, such as fever, cough, and shortness 
of breath or loss of smell or taste. 

During this time, accidents can happen and people will develop 
other ailments and illness. If you become unwell in any way, please 
do not be afraid of seeking help when you need it. It is a good idea 
to have a list of your medications and any allergies ready as well 
as making sure you know your PPS number, if you have one, and 
Eircode. Prepare your own a first aid kit to include paracetamol and 
a thermometer. Ensure your phone is fully charged and always has 
credit.

Adjusting to the pandemic can be challenging. Sudden and recent 
changes to our lives can cause all sorts of emotions – some of 
which we may be experiencing for the first time. It is very easy 
to become anxious and lonely when you have to spend time 
away from others. You are not alone. Stay in contact with family 
and friends by phone or virtually during this time. AIT offers a 
professional confidential counselling service available to all 
students. For information on minding your mental health during the 
COVID-19 outbreak go to www.hse.ie or www.yourmentalhealth.
ie. If you are struggling with your mental health, you can contact our 
student counselling service counsellor@ait.ie. 

Students rely on a variety of modes of transport to get to and 
from the AIT campus. While public transport services continue to 
operate for necessary journeys at this time, anyone who can get to 
their destination by walking, cycling, or driving is being encouraged 
to do so. 

Public Transport
Unfortunately, for some, taking public transport is an unavoidable 
option; however, there are things that can be done to mitigate 
risk. It is important to wear an appropriate face covering on all 
public transport. This is now a legal requirement. Face coverings 
are essential in the fight against COVID-19. Your mask will protect 
someone else, and their mask will protect you.

It is also advisable to carry hand sanitiser and antibacterial wipes 
with you on your journey to sanitise surfaces before and after you 
touch them. Please remember to always maintain an appropriate 
distance from other people on public transport and avoid paying for 
the trip with physical money. When using a leap card etc. make sure 
to wipe it down after each use. 

Driving to Campus 
Ample car parking is available on campus. AIT operates a managed 
system of parking to help optimise the use of existing car parking 
spaces for students, staff, visitors, contractors, those with special 
needs and the requirements of emergency management. You can 
purchase a parking permit here. 

Students who are driving to campus in a private car are reminded 
NOT to carpool or car share with members outside of your 
household until further notice. While carpooling is usually a great, 
environmentally friendly choice, in a pandemic, it means being in 
a confined space with people from outside of your household for 
extended periods of time. 

Safety and Hygiene En Route 
No matter the mode of transport used, students must comply 
with stringent safety and hygiene requirements once they arrive 
on campus. This includes thorough handwashing with soap and 
water, followed by frequent use of hygiene stations before and after 
entering lecture theatres, labs etc, wearing face coverings and 
social distancing. Good hand hygiene and respiratory etiquette is 
essential. Students are also required to wash their hands before 
and after eating and drinking. A strict no handshake policy and one-
way corridor systems are also in operation.  

Getting to and from the Campus

Do not use public transport if you are 
experiencing any of the symptoms of 

COVID-19.

Do not use public transport if you are 
experiencing any of the symptoms of 

COVID-19.

Learn more: https://www.sexualwellbeing.ie/
sexual-health/sex-and-coronavirus/

Important!
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Campus Restaurant and Recreational Facilities 

AIT will continue to offer an authentic campus experience despite the 
challenges presented by COVID-19. Students will still be able to safely enjoy 
the campus restaurant and coffee cart facilities, popping in throughout the 
day to refuel and catch up with friends. Full campus facilities will reopen when 
students return in September. All food, beverage and recreational facilities will 
operate in accordance with strict public health guidelines. Several safety and 
hygiene measures will be in operation to ensure the safety and wellbeing of 
students and to minimise disruption to normal campus life.

Download our Free ‘Student Health Matters App’ which provides 
clear and reliable health information for students in Ireland. Choose 
Athlone Institute of Technology as your college for information 
on college supports. This app will help you look after your health 
and safety when worried about a health problem or if you are too 
embarrassed to ask for help or don’t know what to do next. It works 
offline and offers quick and easy access to useful information. 

The App is available for iPhone and Android devices and is free to 
download through the App Store and Google Play. 

https://apps.apple.com/app/id1477636661

https://play.google.com/store/apps/details?id=com.
expertselfcare.studenthealthmatters

Always use reputable websites for information on COVID-19
Visit the HSE, HPSC and GOV.ie websites
• HSE:  https://www2.hse.ie/coronavirus/
• HPSC:  https://www.hpsc.ie/a-z/respiratory/coronavirus/

novelcoronavirus/
• Gov.ie:  https://www.gov.ie/en/campaigns/c36c85-covid-

19-coronavirus/

Internal Supports 

AIT Campus Updates Hub 
The Campus Updates hub contains resources to support our 
students and wider community. Here students will find a list of 
FAQs, general guidance and updates on COVID-19.

AIT Counselling Service 
The AIT Counselling Service created a range of resources for 
coping during COVID-19 and promoting positive mental health. 
Click here for a full list of resources. 

External Supports 

HSE 
The HSE has curated a wide range of mental health supports and 
services available to everyone during COVID 19. Healthy Ireland 
recently launched their wellbeing campaign ‘In This Together’ 
which offers support and resources for people to help deal with 
stress and isolation, and also helps people maintain wellbeing and 
cope at home during this time. 

Mental health advice from USI and Psychological Counsellors in 
Higher Education (PCHEI) during COVID 19 times. Top tips from 
USI on ‘Staying Connected, While Living Apart.’ 

Coping with stress - information from the World Health 
Organization (WHO) about maintaining better mental health during 
this challenging time.
Introducing….You OK? - a daily podcast from RTE featuring leading 
mental health experts. This series offers simple, practical exercises 
to quiet the noise and restore some peace. Each episode focuses 
on a sole topic or an area of life that has been affected by the 
pandemic.

A comprehensive guide to living with worry and anxiety amidst 
global uncertainty. Feel free to use the exercises if you think they 
will be helpful.

Student Health Matters App Additional Supports for Students 

Here are 10 Ways to take care of 
yourself during COVID-19.
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How our campus has adapted
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