
Our Commitment to You
Bringing you a safe, supportive and welcoming student experience in 2020/21
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President’s Welcome
 

The world has changed considerably over the past few months; the global spread of coronavirus (COVID-19)
has impacted every aspect of society, and I am conscious that this has been an extremely anxious, uncertain
time for you and your families.

I hope this guide, which outlines what measures we are taking to ensure the safety and wellbeing of our students in 
the coming academic year, provides clarity and reassurance as you prepare to progress your studies. I encourage all 
students to attend AIT and take up your place, as you will be supported and assisted throughout the coming months 
in order to establish a positive student experience. 

You, the student, are at the core of Athlone Institute of Technology, and we will continue to deliver an exceptional 
academic and student experience, despite the challenges of COVID-19. We will take every measure necessary to 
ensure our campus community thrives. Our academic and supportive environment is a unique aspect of our institute 
that we are very proud of and part of the reason why we were named The Sunday Times Institute of the Year 2020. 
We are committed to your holistic wellbeing while you are part of our community.  

I hope you will find the information included in this guide useful, and we look forward to welcoming you to our 
award-winning campus to commence your studies in September. Rest assured that during your time as part of our 
community, you will receive every support and assistance in achieving your goals.

Professor Ciarán Ó Catháin
President, Athlone Institute of Technology

We are committed to delivering an 
exceptional student experience both on 

and off campus. On-campus face-to-face 
delivery will be a priority for us. Where 
this is not possible, we will use remote 
learning.  This means that lectures will 

take place both on campus and via remote 
learning in some instances.   

Our Learning Priority

We are known for our supportive, friendly 
and inclusive campus culture, just one of the 
reasons we were named The Sunday Times 
Institute of the Year 2020. Our academic 

writing tutors, library, counselling and 
student health services are integral to our 

students’ wellbeing and success and will be 
available both on campus or remotely. 

Supportive Student 
Environment

We are implementing several hygiene 
measures, including providing hand sanitiser 
stations, additional hand washing facilities, 
and enhancing our campus cleaning rota, in 
order to protect our campus community. In 
accordance with public health guidelines,

students may be required to wear cloth face
coverings when on campus, where 

appropriate.

Enhanced 
Hygiene Measure

Students have access to a robust
medical health centre on campus,
run by highly trained medical staff.

The service is completely confidential
and open throughout the academic year 

to all of our students. 

Equipped to Deliver 
Medical Care

We will continue to take every measure 
necessary to ensure the safety and 

wellbeing of our campus community, 
including smaller class sizes and remote 
delivery where appropriate. In addition, 
we will have one-way corridor systems 

in operation, perspex screens, and social 
distancing measures in our canteen and 

social areas.

Enhanced 
Safety Measures

We will continue to offer an authentic 
campus experience. Students will be able 
to safely enjoy our campus restaurant and 
coffee dock, popping in throughout the 
day to refuel and catch up with friends. 
Our sporting facilities will also be open 

throughout the year.

Authentic Campus 
Experience

Our Commitment to Our Campus Community 

Have a question? 
Email: askus@ait.ie
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Educational Experience Academic and Student Supports 

We are committed to providing students with face-to-face learning interaction on campus. We are known for our 
close-knit campus community and having approachable, supportive staff, and having students on campus will 
allow for this one-to-one interaction. We will also be using remote learning to support students. While the digital 
learning experience can be an adjustment, our remote learning platforms are set up to ensure students are fully 
engaged and supported throughout their programme of study. 

Our academic and student supports are critical to supporting students in reaching their full potential and are the 
cornerstone of our success as Ireland’s top-ranked institute of technology. We will continue to provide access to all 
support services, such as tutors, academic writing assistance, learning and disability support, library, counselling and 
medical services. These services may be facilitated in person, online or via telephone. 

Academic Library
Our library offers study space, services, collections and supports. Collections for learning include extensive 
electronic resources (databases, subject guides and ebooks) which are available 24/7 online. For more 
information about our library services, visit: library.ait.ie. 

Student Medical Centre 
Students can avail of our medical centre. This nurse-led service is open Monday – Friday during term-time.
Service delivery will be guided by what is feasible and will be tailored to the needs of our community, subject 
to evolving public health guidance. Students can also download our free Student Health Matters App for clear, 
reliable health information. 

Counselling Service
The holistic wellbeing of our students is of paramount importance to us, and our counselling service is open to 
all students in person or via phone or video session. To arrange an appointment with a counsellor, students can 
email: counsellor@ait.ie 

Academic Writing Centre
Our Academic Writing Centre helps students improve their academic performance and confidence in all  
areas of academic writing. Students can avail of one-to-one instruction via Moodle. For more information,  
email: academicwritingcentre@ait.ie. 

Careers and Employability 
Our Careers Office connects our talent pipeline of students with Ireland’s leading employers. Students can book  
a 15-minute appointment with a career development adviser via AIT Careers Connect. 

Disability and Learning Support 
Our team of highly qualified educational support staff are on hand to provide one-to-one support and tuition 
to students with disabilities and/or specific learning difficulties.

On-Campus Learning 
Students will primarily experience traditional on-campus learning, as face-to-face interaction 
with lecturers and peers is an integral part of the student experience. As most of our class 
sizes are small, it will allow for face-to-face interaction. Our practical classes, such as tutorials 
and labs, will also take place on campus.

Remote Learning
Where face-to-face on-campus learning is not possible, lectures will take place remotely 
via the virtual classroom. Our focus is on delivering a high quality student experience while 
maintaining the highest academic standards, and remote learning will enable us to be 
flexible to your needs. Decisions on what part of your course work is delivered on campus 
will be determined by the necessity to have small class numbers that can adhere to public 
health advice.  

DM us on Instagram 
@athloneit

Virtual Classroom 
The virtual classroom will form part of your remote delivery experience where appropriate. 
Our lecturers use Moodle (a virtual learning environment) and Zoom in order to allow for an 
interactive remote learning experience for students. Our learning platforms enable real-time 
engagement with your lecturers, interaction with your class group and will replicate the live 
classroom environment virtually. 

We are here to help...
We will work with any student whose health or family circumstance prevent their 

attendance on campus to ensure that they can realise their academic goals for 2020/21.

http://library.ait.ie
https://apps.apple.com/app/id1477636661
https://careers.ait.ie/home.html
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Life on Campus 

Orientation Academic LibraryCampus Facilities Accommodation

Sports Facilities

We are planning on delivering on-campus orientation 
to all first-year students. It is a great opportunity to 

make friends and get to know each other as the 
first seven weeks are all about making friends, along 
with getting to know our key services and supports.  

There will also be a full suite of online webinars 
available to new students to supplement the on-

campus induction activities. 

Our academic library offers 24/7 access to online 
information, as well as guidance and advice. The 

library collection consists of over 110,000 print and 
e-books, 72,000 electronic journals and e-material 
searchable via the library’s website. We also have a 
team of specialist subject librarians on hand to help 

students find resources relevant to their assignments.

Full campus facilities, including our campus 
restaurant and coffee dock, will reopen when our 
campus community returns in September. Sports 
and recreational facilities will be operating under 
the guidelines, and all clubs and societies will be 

running to ensure students have a balanced student 
experience. The Students’ Union will be open for 

students to enjoy some time-out.    

Students can find an abundance of affordable, 
high quality accommodation in the vicinity of our 
campus. While we do not offer any on-campus 

accommodation, our Students’ Union maintains a list 
of approved landlords and is always on hand to offer 

help or advice. For more information, 
contact (090) 646 8067 or email aitsu@ait.ie.

With an enduring reputation for world-class athletics 
and state-of-the-art facilities, we are the natural home 
for students looking to accommodate both sporting 

and academic needs. Our International Arena contains 
the country’s first international-standard indoor 

athletics track, and we also have one of only a handful 
of Alter G Anti-Gravity treadmills (designed by NASA) 
and several cryotherapy pods. These facilities will be 
reorganised to allow for social distancing but will be 

open and operating as normal.  

Our award-winning, contemporary 
campus and state-of-the-art academic 
and sporting facilities will reopen to our 
campus community in September. We will 
be implementing social distancing and 
hygiene measures to ensure the safety and 
wellbeing of our campus community and 
minimise disruption to normal campus life. 

Have a question?
Email: askus@ait.ie
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Situated in the heart of the Midlands, on the banks of 
the River Shannon, Athlone is a student town and an 
energetic and culturally vibrant place to live. 

The town is located just over an hour from Dublin 
and is known for its warm, friendly people and strong 
community spirit – a reputation that has endured 
throughout the COVID-19 pandemic.

As Ireland prepares to exit “Lockdown” and signs
of life begin to stir again around Athlone, now is
the time to acquaint yourself with your soon-to-be
adopted home in Ireland’s hidden heartlands.

An ideal location for students choosing to stay 
and study within their region at The Sunday Times 
Institute of the Year 2020 and Ireland’s top-ranked 
institute of technology.  
 

 

Student Life in Athlone
Outdoor Fun 
Whether you enjoy a long easy cruise or a white-knuckle 
powerboat ride, kayaking among the islands or sailing with the 
Vikings, Athlone makes the most of its location by the river, 
including Ireland’s largest inflatable waterpark – Baysports. 

Culture and History 
Athlone is steeped in history. As well as being the perfect base 
to explore Ireland’s Ancient East, discover hidden gems with 
phenomenal stories from Ireland’s richest monastic site to fables 
and folklore of years gone by. 

Treks and Trails 
Whether you want to hear peaceful whispers of the wind and 
water lapping on the shores of the Shannon, or if you’re feeling 
more energetic and fancy a cycle on the Greenway, enjoy the 
fresh air and explore Athlone’s treks and trails.

Cinema 
With six screens, IMC Cinema in Athlone’s Golden Island 
Shopping Centre is the place to catch all the latest releases. 
It is open from 2pm on weekdays and from 12 noon at the 
weekends. Pop in, grab some popcorn and lose yourself in the 
movies. 

Shopping 
From the best high-street brands to stylish boutiques with 
unique and individual pieces, Athlone boasts two shopping 
centres along with a great choice of local shops. Enjoy some 
(socially distanced!) shopping. 

So, whether you’re coming from near or far, we want you to feel safe, welcome and supported throughout your time 
studying in Athlone and will do everything possible to ensure you get the most from your third level experience. If you 
have any questions or concerns, we would love to hear from you.   

Send your questions to +353 85 887 5177         Send us a DM @athloneit             Email us askus@ait.ie

WhatsApp us
+353 85 887 5177
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We look forward to seeing you in September at  
The Sunday Times Institute of the Year 2020

Athlone Institute of Technology


